MiD Mediation and Counselling
                                               Counsellor (Sessional)
JOB DESCRIPTION

Summary of Job:   To offer time limited counselling to children and their parents.

· Conduct assessments of referred children and their parents to ensure MiD is the appropriate service to satisfy their needs. 
· Explain the counselling process to all attending counselling and ensure parents of children are supportive and in agreement.
· Deliver counselling sessions to children in a safe and private setting, using play and creative activities where appropriate to encourage children to express their feelings. 
· Hold regular reviews with parents but maintain the confidentiality of the child. Pass messages to parents when children request this. Provide support to parents to ensure children derive maximum benefit from counselling.
· Maintain accurate and detailed records of all sessions.
· Close cases when course of sessions is complete.

· Request feedback from clients both verbally and in writing. Ensure parental completion of pre and post counselling evaluation forms for all children’s sessions.
· Work closely with MiD’s mediators and client managers to ensure we offer a cohesive and flexible service to clients.

· Work within the framework of current legislation and MiD’s Child Safeguarding Policy. Ensure all concerns re safeguarding are referred to MiD’s designated Safeguarding Officer.

· Attend professional clinical supervision on a monthly basis.

· Provide case studies and testimonials when requested for funding evaluations.
· Ensure continuation of professional development.

Person Specification

· Professionally qualified Counsellor and experienced in working with children and young people and their parents

· Understands the effects of family breakdown on children and is skilled in eliciting their responses and feelings.

· Excellent interpersonal skills, listening skills and telephone manner

· Communicate clearly with care, diplomacy, tact and warmth, encouraging a climate of trust 

· Be approachable, enthusiastic and show empathy 

· Attention to detail and ability to focus on tasks in a busy and occasionally, emotionally charged, environment

· Ability to prioritise and work in an orderly way, maintaining accurate and up to date case notes and records and monitoring all work

· Appreciation of confidentiality and delicacy of our work and of our clients’ emotional circumstances

· Flexibility in working as part of a small team and attending monthly professional group supervision

· Responsible for abiding by codes of practice, ethical procedures and undertaking training as part of ongoing accreditation for own professional body

          (BACP, UKCP, BPC)

Abide 

